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| EVENT SPECIFIC TERMS  
 

These Event Specific Terms are to be read in conjunction with the event promoter Terms of Sale and the 
Venue Terms and Conditions.  
 

EVENT NAME: Vance Joy – The Long Way Home Tour  
EVENT DATES & 
VENUES: 

 Sat 29 Oct 2022:  Hobart, MYSTATE BANK ARENA  
 

  

Acceptable ID: ID documents must be current and include a photo of the person and their 
date of birth.   
Acceptable ID means:  
• Driver Licence or Learner Permit (from any country) including Digital 

Driver Licences. 
• Passport (from any country). 
• KEYPASS Photo ID Card or Keypass in Digital iD  
• Any other recognised Proof/Evidence of Age/Identity or Photo Card.  
All Acceptable ID must be written in English or if not written in English then 
accompanied by an official English translation. 
For a foreign Driver Licence not written in English, an International Driver 
Permit issued in the foreign country of origin (and including a photo of the 
licence holder and translation) should be presented with the Foreign Driver 
Licence. 

The Event is 
Licensed: 

Alcohol is not permitted to be brought into, or removed from, the Venue.  
Only alcohol purchased at the Venue may be consumed at the Venue in the 
permitted areas.  
Acceptable ID is required to purchase and consume alcohol at the Event.  
You must be 18 years or over to purchase and consume alcohol at the Venue.  
If you are found supplying or buying alcohol for an Under 18, you and the 
Under 18 will be evicted from the Venue and may be referred to police. 
There may be designated licensed areas to comply with relevant licensing laws 
applicable to each Venue.  

Age Restrictions 
& Guidelines: 

All Ages  
The Event is an All Ages event, however, there are some restrictions to be 
aware of in order to ensure the safety and enjoyment of all patrons.   
All patrons 3 years and older must purchase a ticket.  
 
Under 18s  
Event: Patrons under 18 years (Under 18s) must be accompanied at all times 
by a  Responsible Adult.   
 
VIP Bar: Under 18’S wishing to enter the VIP Bar area who have purchased a 
VIP Ticket must be accompanied at all times by a Responsible Adult who also 
holds a VIP Ticket. 
 
Responsible Adult  for Under 18s means a person who holds a valid Event 
ticket and is: 
(a)  a parent or guardian of the Under 18; or 
(b)  the spouse or de facto partner of the Under 18; or 
(c)  for the time being standing in as the parent of the Under 18. 
We strongly recommend this Responsible Adult is 25 years of age or older.  
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A Responsible Adult may accompany a maximum of two (2) Under 18s at the 
Event.  Any additional Under 18s will not be allowed into the Event without 
another accompanying Responsible Adult. 
Responsible Adults must be prepared for the responsibility of accompanying 
Under 18s by moderating their own alcohol intake and planning the day 
accordingly.  
The Responsible Adult must ensure that Under 18s in their care adhere to the 
Event Specific Terms. Failure to comply may result in the Responsible Adult and 
all accompanying Under 18s being removed from the Venue. 
Responsible Adults and Under 18s may be required to sign an “Accompanied 
Minor Form” so that in the event of an incident the Promoter has details on 
record. 
Under 3s  
Children under 3 years (Under 3s) will be admitted to the Event free of charge 
(without a ticket).  Under 3s will be admitted to the Venue at your own risk:  
•     This is a licensed, loud music event, staged over a long time period. 
• Seek assistance from Venue staff should you feel you need it at any 

point. 
•            Promoter strongly recommends hearing protection for all children.  
• Promoter recommends Under 3s are securely strapped to the parent or 

carer by way of a baby carrier, papoose or sling. 
•            Promoter asks you to remain mindful of the comfort and enjoyment of 

other patrons. 
Please note that no prams, pushers, strollers, baby capsules, car seats or 
bassinets etc will be permitted into the Venue and there is no facility to store 
them securely at the entrance. 

Bags: Security staff will check all bags upon entry. Any person in possession of prohibited 
items will be refused.  
There is a no bag / clear bag policy. The venue do make exceptions for medical and 
children.  
All patrons with bags will be subject to bag checking and other security 
measures upon arrival at the Venue.  
Please arrive early to ensure that you have plenty of time to proceed through 
security checks and any required check-in points prior to entering the Venue. 
 

Box Office 
Collections:   

If you are collecting tickets from the Box Office you need Acceptable ID.  
You also need to bring  the credit card used to purchase the tickets. 

Pass Outs: No pass-outs are available at the Event. 

Smoking and 
Vaping: 

Smoking & vaping is only permitted at the events designated smoking area.  
 

Variation to 
Event Specific 
Terms 

The event promoter may vary these Event Specific Terms at any time without 
notice to you. Any variations become effective immediately once the variation 
has been published on Frontier’s website. Any variations will not operate 
retrospectively. 

Enforceability Any provision of these Event Specific Terms which is or becomes unenforceable 
shall not invalidate the other provisions of these Event Specific Terms. 

 

These Event Specific Terms were last updated on 2 November 2021. 
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